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2013 was another excellent year for 
your West Virginia Mutual Insurance 
Company. Our excellent underwriting, 
risk management, fi nancial and claims 
management allowed for a dividend 
distribution of $7.5 million in the last 
quarter, in addition to the already 
existing fi fteen percent renewal credit. 
As you may already know, I serve on the 
Board of Directors of the PIAA (formerly 
the Physician Insurers Association of 
America), which gives me a perspective 
on what our peer companies are doing 
in various areas of our country. Based 
on published data provided to the 
public by the PIAA, I can report to you 
that the cumulative dividend that was 
enjoyed by our policyholders this past 
year is among the highest, if not the 
highest, for medical liability insurance 
companies in the nation as a percentage 
of premium. As Medical Director of 
your Mutual’s fl agship C.A.R.E.® Risk 
Management program, I often assist in 
the presentation of the seminars. I always 
mention that, because of various 
challenges that West Virginia presents, 

we physicians simply have to be better in our practices than our colleagues in those other 
states and, in turn, your Mutual has to be better than our competitors in order to be 
successful. We collectively need to pat ourselves on the backs, since, by all objective 
indications, this is precisely the case. Our insured physicians have proven themselves 
to be better than those insured by our competitors in the state, as our trend in claims 
frequency has been unchanged to decreased, whereas claims frequency for other 
healthcare entities in the state has generally been on the increase for the past few years. 
Furthermore, your Mutual has proven itself to be better, as evidenced by our ability 
to give dividends and keep premiums low for our policyholders. When one takes the 
dividend into account, the premiums charged to our policyholders are signifi cantly 
lower than those of our competitors while maintaining our very high standards.
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Two new Board Members were brought onto our Mutual Board of Directors this past 
year. Dr. John Neville of the Dunbar Medical Group joined our board during the fi rst 
quarter of 2013, representing the primary care physician spot on the board, and Dr. 
Todd Tallman, a Morgantown general surgeon, came on board as of July 1, 2013, as 
a specialty physician. Both are representing you very well, and I am sure that, as with 
any member of our geographically diverse board, they would be quite accessible and 
happy to talk to you about issues involving our Mutual. It goes without saying that I, 
too, would be happy to speak to anyone about any issues that might arise, although it 
seems that policyholder satisfaction has reached an all-time high with the return of 
premium that was possible in 2013.

 So, thank you for your loyalty, and you should be comfortable that your Mutual will 
continue to serve you very well during the “good phase” of the insurance cycle, as we 
all realize that this is a cyclical business. Please be assured that we also will continue 
to serve you very well during the “bad phase” of the cycle that we all know is coming 
at some point. Our fi nancial strength, fueled by your and our superior results, will 
allow us to weather the upcoming storm and continue to strongly fulfi ll our mission, 
which is to “… provide professional liability insurance to West Virginia physicians 
on a sound and enduring basis,” unlike prior medical liability insurance companies 
that either left the state or went under when the “going got tough.” 

We are… Physicians Insuring Physicians

R. Austin Wallace, M.D.
Chairman, President and CEO



I want to begin by saying again what a great honor 
and privilege it is to serve you, the physician owners 
of the West Virginia Mutual Insurance Company, 
as your chief operating offi cer. Every year that passes 
reaffi rms the reason this Mutual was formed and 
the good work it has done in stabilizing West Virginia’s 
very volatile medical professional liability market. 

In just nine years your Mutual has achieved many 
signifi cant milestones, including repayment of the 
loan from the State of West Virginia 26 years early, 
multiple premium reductions, instituting a renewal 
credit that has been increased several times and is 
applied to every policyholder upon renewal of their 
policy, and achieving an A- (Excellent) A.M. Best 
rating to name a few. Once again, in 2013, another 
signifi cant milestone was reached. The West Virginia 
Mutual returned to its policyholders $7.5 million 
in the form of a dividend. What an incredible 
success story! 

The good news does not end there. Your Mutual 
continues to lead the country in cutting-edge Risk 

Management programs that emphasize patient safety and assist healthcare providers as 
you deliver much needed medical services to the citizens of our State. In addition, your 
Mutual provides meaningful assistance with various issues that arise in your practices on 
a daily basis. All of this, along with sound underwriting and effective claims management, 
has solidifi ed the fi nancial integrity of your Mutual without any capital infusion from 
outside investors. 

These great results are not accidental. Your Mutual is governed by an outstanding physician- 
dominated Board of Directors and led by an experienced Executive Management team. 
Moreover, every Mutual staff member is committed to providing our physician owners 
with the absolute best service possible. From Underwriting, to Risk Management, to 
Claims, our primary purpose is to protect our physician insureds. 

Your Mutual continues to be a strong advocate for physicians and their patients. We work 
closely with the three branches of government to protect the hard-fought-for and successful 
civil justice reforms that have stabilized the medical professional liability environment 
in West Virginia. This stability allows you to concentrate your efforts on the care and 
treatment of your patients instead of being concerned about the availability of insurance 
coverage, as was the case prior to the Mutual’s formation.

West Virginia physicians should be very proud of the accomplishments of this Mutual. 
You have a successful, fi nancially sound insurance company that provides services to 
West Virginia physicians that go far beyond insurance protection. The milestones achieved 
by your Mutual are a testament to the hard work and efforts of the West Virginia physician 
community to make healthcare in our state the best it can be.

Tamara D. Hu� man, CPCU
Executive Vice President, COO
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Assets
Cash and Investments
Other Assets

Liabilities
Loss & Loss Expense 
Unearned Premiums
Other Liabilities

Policyholders’ Surplus
Paid in and Contributed
Other

Written Premium
Earned Premium
Loss & Loss Expense Incurred
Underwriting Expenses
Net Investment Income
Dividends to Policyholders
Statutory Income before
    Income taxes

Federal Income Taxes

Net Income (loss)
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2012
$175,705,000

7,644,000
$183,349,000

$47,951,000 
21,646,000
10,601,000
80,198,000

7,651,000
95,500,000

103,151,000
$183,349,000

$28,691,000
26,884,000
9,060,000
8,257,000
5,905,000 

 –

15,472,000
 

3,692,000

$11,780,000

2013
$169,914,000

11,091,000
$181,005,000

$47,108,000
19,764,000
9,028,000

75,900,000

7,651,000
97,454,000

105,105,000
$181,005,000

$26,463,000
24,142,000
16,693,000
7,436,000
5,953,000

 7,538,000

(1,572,000)
 

(2,003,000)

$431,000
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Strong Market Presence
The West Virginia Mutual Insurance Company remains the premier medical professional 
liability insurer in West Virginia. The Mutual is a stable and predictable commercial insurance 
company that is unlike the many commercial stock insurance companies that previously 
insured West Virginia physicians for a period of time but either left the state when times 
became diffi cult or increased their premiums to the point of being unaffordable. This 
reliability has assisted in the recruitment and retention of many new physicians. Physicians 
are moving to our state from other areas, and many of our West Virginia trained and educated 
medical school graduates are choosing to remain here as opposed to moving elsewhere 
to practice. The West Virginia Mutual is owned by and predominantly governed by West 
Virginia physicians. Any profi ts generated by the insurance operations of the Mutual are 
returned to West Virginia physicians in the form of lower premiums, excellent policyholder 
services and ownership in a fi nancially sound, successful insurance company. No profi ts 
are passed on to out-of-state investors. Having a successful insurance company owned by 
West Virginia physicians has assured that our citizens will continue to have access to quality 
healthcare in the future.

Financial Strength
The West Virginia Mutual Insurance Company began operations in July, 2004. Since that 
time, the Mutual has signifi cantly grown assets and policyholder surplus, which is the capital 
that secures the fi nancial integrity of the Company, while substantially reducing policyholder 
premiums, providing excellent services to West Virginia physicians, and repaying the original 
surplus loan from the State. This has been accomplished by a strong, physician-led Board 
of Directors with physician involvement in underwriting, claims and risk management, 
as well as an experienced and knowledgeable executive management team well versed in 
insurance company operations. The Mutual’s achievement of an A.M. Best A- (Excellent) 
rating from the country’s foremost insurance company rating agency confi rms its strong 
fi nancial standing. West Virginia physicians can be very proud of their insurance company’s 
successes over the past nine years.

Premium Relief
The West Virginia Mutual Insurance Company has been able to reduce premiums in each 
of the past eight years, either through base premium reductions, renewal credits, or dividends 
that have provided West Virginia physicians with much needed premium relief. The base 
premium reductions are in addition to a renewal credit of fi fteen percent granted in each 
of the past two years. Furthermore, a $7.5 million dividend was paid to West Virginia 
policyholders in 2013. The premium decreases, renewal credits and dividends have resulted 
in premiums for certain specialties being reduced by more than fi fty-fi ve percent since 
2004. These unprecedented premium reductions have been achieved while continuing 
to secure the fi nancial integrity of the Company and repaying all outstanding debts. It is 
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through effective underwriting, risk management and claims administration, with 
physician Board oversight, that the Mutual has accomplished its goal of providing 
sustainable and predictable insurance protection to West Virginia physicians.

Market Expansion
The West Virginia Mutual Insurance Company has expanded into the adjoining states 
of Kentucky, Ohio and Virginia to enable physicians who practice in West Virginia and 
in one of these border states to be insured by the Mutual for their entire medical practice. 
It is very important that your Mutual has the ability to provide our valuable insurance 
protection, outstanding Risk Management and superior Claims services to these physicians.

Risk Management
The West Virginia Mutual Insurance Company continues to expand our innovative Risk 
Management programs. Insured physicians can gain valuable information and earn 
premium credits by participating in various programs, including free on-line CME courses, 
electronic health technology, on-site offi ce visits, loss control seminars and our fl agship 
program, C.A.R.E.®. These cutting-edge programs enable physicians to control the exposure 
to potential claims while enhancing the physician-patient relationship and earning both 
CME and premium credits. In 2013, the Mutual was awarded a BRIM Agreement to provide 
risk management services to state-employed healthcare providers and state-owned facilities. 
The Mutual’s success in obtaining this Agreement was mostly due to the quantity and 
quality of our risk management services and programs.

Legislative Advocacy
The West Virginia Mutual Insurance Company remains a strong advocate for 
West Virginia physicians in both the legislative and executive branches of 
government, the only medical liability insurance company in our state 
that does so. The Mutual Board and Executive Management continue 
to meet regularly with legislative leaders and individuals in key 
executive and regulatory positions within State Government. 
Where appropriate, your Mutual fi les amicus briefs 
when attacks are made on the civil justice reforms 
that have stabilized the legal environment in West 
Virginia. It is critical that we continue to monitor 
issues that can have an impact on 
healthcare and insurance in West 
Virginia. The Mutual continues 
its vigilance as matters arise 
that affect both physicians 
and their patients.


